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Number  : IMI-GR.01.01-0331 
Matter  : Highly Urgent 
Attachment : - 
Subject  : Affirmation on the Circular Letter of the Director  

General of Immigration Number IMI-
1555.GR.01.01 of 2020 regarding Policy on Visa 
and Stay Permit During the New Normal 
Adaptation Period 

February 11, 2021 

 
To:  1.  Heads of Republic of Indonesia Representatives 

 Attn. Attaché/Immigration Technical Staff/Foreign Affairs Service Officials at RI 
Representatives 

2.  Heads of Ministry of Law and Human Rights Regional Offices 
 Attn. Heads of Immigration Divisions throughout Indonesia 
3.  Heads of Immigration Offices throughout Indonesia 
4.  Heads of Immigration Detention Centers throughout Indonesia 

 
 

Following the issuance of Circular Letter of the COVID-19 Handling Task Force 
Number 8 of 2021 dated February 9, 2021 regarding Health Protocols for 
International Travels During the Corona Virus Disease 2019 (COVID-19) Pandemic, 
it is hereby conveyed as follows: 
 
1. Circular Letter of the COVID-19 Handling Task Force Number 8 of 2021 states 

that the provision on the travelling traffic of foreigners to enter the territory of 
Indonesia is based on the Minister of Law and Human Rights Regulation No. 
26 of 2020 regarding Visa and Stay Permit during the Adaptation Period During 
the New Normal Adaptation Period as contained in letter F number 2 (a); 

2. The administrative requirements and exceptions for foreigners who may enter 
the Indonesian Territory are: 
a. Administrative requirements for the application of eVisa: 

1) RT-PCR result is not required; 
2) foreigners must provide a statement letter of willingness to 

independently pay for their medical treatment expenses if they are 
exposed to COVID-19 while in Indonesia. 

b. Exceptions for the limitation of foreigners who may enter the territory of 
Indonesia: 
1) KITAS and KITAP holder which are still valid; 
2) Foreigners who had owned eVisa; 
3) Supporting personnel and aid of medical, foodstuff and humanitarian 

 reasons;  
4) Conveyance crew; and 
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5) Foreigners who will work in strategic vital project, national vital object, 
national strategic project. 

The provisions of point 3, point 4 and point 5 may be granted based on 
the recommendation from the relevant ministry/technical institution; 

3. Foreigners who had extended their Visit Stay Permit for 4 (four) times and do 
not exceed 180 (one hundred and eighty) days and holders of a Limited Stay 
Permit who cannot extend their Stay Permit in accordance with the laws and 
regulations must apply for a new Stay Permit by applying for an onshore Visa; 

4. The application for onshore Visa shall be conducted before the Stay Permit 
expires; 

5. The validity period of the new Stay Permit which is derived from the onshore 
Visa shall be counted pursuant to the date of the onshore Visa approval, 
without counting the expiry date of the previous Stay Permit, with the approval 
of the onshore Visa as the overstay period (exceeding the time limit of the Stay 
Permit); 

6. With this affirmation letter being in force, thus circular letter number IMI-
GR.01.01-0210 dated January 26, 2021 regarding Affirmation and Extension 
on the Enforcement Period of Circular Letter of the Director General of 
Immigration Number IMI-0103.GR.01.01 of 2021 is declared to remain in force. 

7. In certain circumstances, the Minister based on its authority may issue another 
policy related to immigration facility in so far as it gives public benefit and 
national economic recovery; 

 
Thank you for the attention and cooperation. 
 

Director General of Immigration, 
 

(QR Code)  (Signed)  
 

JHONI GINTING 
NIP. 19610612 198903 1 003 
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Copies to: 
1. Minister of Law and Human Rights; 
2. Minister of Foreign Affairs; 
3. Coordinating Minister of Maritime and Investment Sector; 
4. Minister of Manpower; 
5. Head of COVID-19 Handling Task Force; 
6. Deputy Minister of Law and Human Rights; 
7. Acting (Plt.) Secretary General of the Ministry of Law and Human Rights; 
8. Inspector General of the Ministry of Law and Human Rights; 
9. Director General for Protocol and Consular Affairs of the Ministry of Foreign Affairs; 
10. Primary High Leadership within the Directorate General of Immigration; 
11. A r c h i v e . 


